
Cases (Unit/Department Account Managers)        

Need assistance? See more resources at https://uaf.edu/gs/nanooknavigator/ or contact jrskipper@alaska.edu.                  

Unit/Department Account Managers-Viewing & Managing Cases (triage & outreach) in Nanook Navigator 

Case Management Practices 
1. Cases are assigned automatically to all of the assigned academic advisors 

indicated in Banner (SGAADVR). 

2. Cases are to be claimed within 3 business days of receiving the case 

assignment.  

3. The primary academic advisor is to access each case and claim each case by 

themselves the owner of the case.  

4. If the primary academic advisor does not claim the case within 3 business days 

then a secondary advisor is to claim the case by making themselves the case 

owner status. (If another person is the case owner do not remove them).  

5. If a student does not have an assigned advisor in Banner, the department 

account admin should assign the case to the correct advisor. If that student is 

maintaining an advisee relationship with one or all of the manually case 

assigned advisors then the advisor assignment is to be updated in SGAADVR. 

See instructions here for updating Banner advisor assignments or watch this 

video. 

What is a case? 
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